
Non-Refundable Option

Secure your revenue with Non-refundable 
discounts from Airbnb

Benefits

Tips

A non-refundable discount allows you to 
list your properties at two different price 
points (standard rate or a 10% lower non-
refundable rate).

For property managers: 

For guests: 

The lower pricing might help listings 

attract more guests. That way, you are protected from cancellations 

and the payout is guaranteed.



They have the option to choose either a listing’s 

standard rate and cancellation policy, or a 10% lower rate that is 

immediately locked in and non-refundable. 

Consider adding the non-refundable pricing tool as lower prices shown 

on search results might help increase bookings, and the opportunity to 

trade off price and flexibility is more attractive to guests.



Learn how to set up non-refundable rates 

In the case of a cancellation you have a chance to make the listing 

available again, have it rebooked and earn 200% on listing.

here.
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Guests are with 
non-refundable bookings

4X less likely to cancel 

Offering a non-refundable discount increases 
property views by 31%

Activate Now

https://docs.rentalsunited.com/external/en-gb/Content/Sales%20Channels/Airbnb/16-Airbnb-AccountSettings.htm?tocpath=Channel%20Integrations%7CAirbnb%7C_____5#Nonrefundableratediscount
https://new.rentalsunited.com/My/Services/426592?imairbnbnonrefrates=yes

